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What Is CCS?

CCS is a Medicaid program offered by Milwaukee County that focuses on helping individuals with mental health and/or substance abuse 

conditions recover from their illnesses and obtain their personal goals and life vision. The program is available for both children and adults residing

 in Milwaukee County.

What Can CCS Offer Me?
The CCS program offers a wide range of services and service providers that you have the ability to choose from. It is your right as a CCS

 participant to be informed of all of the services available to you and to have the opportunity to pick and choose what services and services 

providers you would like to receive services from.

How Long Will It Take Before I Start Receiving Services?
From the date that you sign the initial CCS service application, you have 30 days to complete the enrollment process and start receiving CCS

 services. How fast the enrollment process occurs is really up to you and how quickly you are willing to work on enrolling. If you have pending

obligations that may impact your ability to complete your CCS enrollment in the next 30 days, we ask that you address your obligations first and start the 

enrollment process at a later date and time that works better for you.

What Is A Care Coordinator?
The CCS Care Coordinator (CC) is your primary point of contact after you complete the Intake Process and are found eligible for CCS. Your CC is the 

member of your Recovery Team who helps you identify your goals, helps you figure out the best ways (via services, providers and natural supports) to

accomplish those goals and maintains contact with you in order to be ensure you are happy with your team and progressing toward your ultimate life vision.

 You have the opportunity to select which agency you would like to receive care coordination services from, as long as that agency has current availability.

My Care Coordination Agency Offers Many of the Services I Want…
If you would like to receive all your services from one agency, it is your right to do so. We just want you to be aware that the CCS Provider Network is large 

and offers many specialized services outside of what your care coordination agency may have available. When entering the CCS program, we strongly 

encourage CCS participants to review the CCS Provider Directory so that they are aware of what services and service providers are available to them.

What If I’m Seeing a Therapist Who is Not in the CCS Network?
Unfortunately, if you are receiving psychotherapy services, the CCS program requires that you see a therapist in the CCS network. If you are not sure if your 

therapist is in the CCS network please ask your CCS intake and/or care coordinator.

CCS Frequently Asked Questions (FAQs)
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How long can I be in CCS?
As long as you have Medicaid, and continue to meet the functional and diagnostic eligibility requirements of CCS, you can continue to participate in the 

program as long as you would like. Once found eligible the CCS program your care coordinator will re-evaluate your eligibility on a yearly basis.

What If I Don’t Want to be in CCS anymore?
CCS is a voluntary program. This means you can stop participating at any time. If you are no longer interested in being in the CCS program, all you have to 

do is let your care coordinator know. It is important for you to be aware that if you don’t inform your care coordinator that you are done participating in 

CCS services, they have to try contact you for up to 90 days after you stop communicating with them. This may include phone calls, home visits, etc. This 

is a lot of work for them and may become annoying for you. If you want to leave CCS, it is your decision and we respect that. Please let your care 

coordinator know if you no longer want to be in the program.

I Left the CCS Program, but I want to come back in?
As long as you continue to meet the eligibility requirements for CCS, you can reapply to participate in the program at any time.
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CARE COORDINATION

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  

         

MALE 

CC'S

          

FEMALE 

CC'S

OFFERS IPS 

EMPLOYMENT

& EDUCATION 

SERVICES SPECIALITY SERVICES/NOTES

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., Suite 

1325 Milwaukee, WI 53214 (414) 763-7170 

M-F 8:00am-5:00pm; Sat 

9am-4:00pm X Spanish, Hmong X X YES

Guest House of Milwaukee

1216 N. 13th Street Milwaukee, 

WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat 

and Sun by appt. only X Filipino X X YES

Justice Point, Inc.

205 W. Highland Ave., Suite 

314, Milwaukee, WI 53203 (414) 908-0282 Ex. 118

M-F 8:00am-8:00pm; Sat 

and Sun by appt only X Spanish X X YES

Specializes in serving individuals 

involved or previously involved 

with the criminal justice system

La Causa, Inc.

5235 N. Ironwood Rd. 

Glendale, WI 53209

(414) 902-1501 (Lakesha) 

(414) 902-1502 (Sierra)

M-F 8:00am-5:00pm and by 

appt, Sat and Sun by appt 

only X X Spanish X X YES

Milwaukee County Disability 

Services Division

1220 W. Vilet Street, 

Milwaukee, WI 53205 (414) 289-6799 M-Sun 8:00am-4:30pm X Spanish NO

Milwaukee Mental Health 

Associates

3975 N. 68th Street Milwaukee, 

WI 53216 (414) 461-4530 M-F 8:00am- 4:30pm X X NO

Outreach Community Health 

Centers

711 W. Capitol Drive 

Milwaukee, WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X Spanish X NO

Phoenix Care Systems, Inc.- Bell 

Therapy

3090 N. 53rd Street Milwaukee, 

WI 53210 (414) 921-4202 M-F 8:00am-4:00pm X X YES

Project Access

823 S. 60th Street Milwaukee, 

WI 53214 (414) 456-1155 M-F 8:00am-4:30p X X X NO

Whole Health Clinical Group

932 S. 60th Street Milwaukee, 

WI 53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat 

and Sun by appt ONLY X Hmong X X YES

Agency offers integrated 

physical and mental health 

services intending to treat the 

entire person

Wisconsin Community Services

3732 W. Wisconsin Ave., Suite 

200 Milwaukee, WI 53208 (414)-344-6111 M-F 8:00am-4:00pm X X NO

The CCS Care Coordinator (CC) is your primary point of contact after you complete the Intake Process and are found eligible for CCS. Your CC is the member of your Recovery Team who helps you 

identify your goals, helps you figure out the best ways (via services & providers) to accomplish those goals and maintains contact with you in order to be sure that you are happy with your team and 

progressing towards your ultimate "Life Vision."
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES

IMPACT

6737 W. Washington St., Suite 2225 

West Allis, WI 53214 (414) 649-4380 M-F 8:00am-4:30pm X Spanish

Drug and alcohol service 

placement assessments

SCREENING AND ASSESSMENT (SPECIALIZED)
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DIAGNOSTIC EVALUATION

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALITY SERVICES/NOTES

Access to Recovery Mental Health Services 

(ARMHS)

2727 W. Cleveland Ave., Suite 204, 

Milwaukee, WI 53215 (414) 269-8356

M-F 8:00am-8:00pm; Sat 

8:00am-5:00pm X Spanish, Somali, Swahili

Accepting  new patients for Diagnostic 

Evaluations.

Alternatives in Psychological Consultation 

(APC)

6767 W. Washington St., Suite 1300 

Milwaukee, WI 53214 (414) 358-7144 

M-F 8:00am-5:00pm; Sat 

9am-4:00pm X X Spanish

Benedict Center 

1849 N. Martin Luther King Drive 

Milwaukee, WI 53212 (414) 347-1774 M-F 9:00am-3:00pm X

Serves WOMEN ONLY, AODA and Mental 

Health Evaluations

Column Rehab Services 

9455 W. Watertown Plank Rd 

Milwaukee, WI 53226 (414) 257-6310 M-F 7:30am- 5:00pm X

Occupational Therapy Evaluations. Kohlman 

Evaluation of Living Skills (KELS) 

Assessments. Home Safety Evaluations. Sensory 

Evaluations  

Phoenix Care Systems, Inc.- Willowglen

4065 N. 35th Street, Milwaukee, WI 

53216 (414) 445-9180 M-F 8:00am-5:00pm X X Spanish APNP diagnostic services available

Professional Services Group

1126 S. 70th Street, Suite 112-3 

Milwaukee, WI 53214 (414) 475-2788

M,T,R 9:00am-7:00pm; W 

9:00am-8:00pm; F 9:00am-

4:00pm; Sat by appt only X X

Interpreter services can be 

arranged when necessary. 

Full psychological and neuropsychological 

testing as well as brief, individualized testing 

available. 

Sebastian Family Psychology Practice, LLC

1720 W. Florist Ave., Suite 125 

Glendale, WI 53209 or                

2745 N. Layton Blvd.  Milwaukee, 

WI 53221 (414) 247-0801 M-F 9:00am-7:00pm X X

A wide range of 

interpreter services 

available as needed 

Whole Health Clinical Group

932 S. 60th Street Milwaukee, WI 

53214 (414) 476-9675 By appt. only X

Interpreter services can be 

arranged when necessary. 

If you need additional testing to help you gain a better understanding of what may be causing some of the symptoms and/or issues you are experiencing, CCS can help you get the testing you need. Covered 

evaluations under this category include, but are not limited to: neuropsychological testing, occupational therapy evaluations, health assessments (provided by a qualified RN), etc. CCS does not cover tests related to 

autism, developmental or learning disabilities.
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  

      

MALE FEMALE

SPECIALTY 

SERVICES/NOTES

Access to Recovery Mental Health 

Services (ARMHS)

2727 W. Cleveland Ave., Suite 204, 

Milwaukee, WI 53215 (414) 269-8356 F 10:00am-5:00pm X Spanish, Somali, Swahili X (APNP)

Guest House of Milwaukee

1216 N. 13th Street Milwaukee, WI 

53205 (414) 430-7455

M 3:00pm-5:00pm   T 

10:30am-12:30pm X X

Specializes in Psychiatry and 

Addiction

Jewish Family Services (JFS)

1300 N. Jackson Street Milwaukee, WI 

53202 (414) 390-5800 R 9:30-1:30 X X

Phoenix Care Systems, Inc.- 

Willowglen

4065 N. 35th Street, Milwaukee, WI 

53216 (414) 445-9180 M-F 8:00am-5:00pm X X Spanish X (APNP)

Professional Services Group

1126 S. 70th Street, Suite 112-3 

Milwaukee, WI 53214 (414) 475-2788

M,T,R 9:00am-7:00pm; 

W 9:00am-8:00pm; F 

9:00am-4:00pm; Sat by 

appt only X X

Interpreter services can 

be arranged when 

necessary. X (APNP) Offering Telepsychiatry services

Whole Health Clinical Group

932 S. 60th Street Milwaukee, WI 

53214 (414) 476-9675

M-R 8:00am-4:30pm 

and by appt. X X X

Dr. Tummala (female) integrates 

physical health and other holistic 

methods i.e. nutrition, vitamins and 

lifestyle into her practice

MEDICATION MANAGEMENT- PRESCRIBER SERVICES

CCS prescribers help to diagnosis and treat psychiatric symptoms and/or behaviors that impact your ability to successfully reach your goals.  If you or a member of your recovery team feel that 

medications may be helpful in reducing the symptoms you are experiencing, a prescriber may work with you to explore what medications are available for you to take. Your prescriber can help 

you develop strategies to support you in taking your medications, increase your understanding of the medications you are taking and the symptoms they are intended to treat, and improve your 

ability to identify potential medication side effects. 
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., Suite 

1325 Milwaukee, WI 53214 (414) 763-7170 

M-F 8:00am-5:00pm; Sat 9am-

4:00pm X X Spanish, Hmong

Guest House of Milwaukee

1216 N. 13th Street 

Milwaukee, WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat and Sun 

by appt. only X Filipino

Jewish Family Services (JFS)

1300 N. Jackson Street 

Milwaukee, WI 53202 (414) 390-5800

M-R 8:30am-5:00pm; F 8:30am-

2:00pm X X Spanish

Justice Point, Inc.

205 W. Highland Ave., Suite 

314, Milwaukee, WI 53203 (414) 908-0282 Ex. 118

M-F 8:00am-8:00pm; Sat and Sun 

by appt only X

Specializes in serving individuals involved or 

previously involved with the criminal justice 

system

La Causa, Inc.

5235 N. Ironwood Rd. 

Glendale, WI 53209

(414) 902-1501 (Lakesha) 

(414) 902-1502 (Sierra)

M-F 8:00am-5:00pm and by appt, 

Sat and Sun by appt only X X

MCFI Home Care

2020 W. Wells Street 

Milwaukee, WI 53233 (414) 937-2160

M-Sun; hours are flexible and 

intended to meet the consumer's 

needs includes: weekends, 

holidays, evenings, etc. X

Russian, Albanian, 

Chinese (Mandarin), 

Hmong, Spanish Registered Nursing staff available

Mental Health America

600 W. Virginia St., Suite 502 

Milwaukee, WI 53204 (414) 336-7984

M-F 9:00am-5:00pm; Sat by appt 

only X

Specializes in serving parents and pregnant 

woman with mental illness and/or substance 

abuse 

Meta House 

2625 N. Weil Street 

Milwaukee, WI 53212 (414) 962-1200 M-F 8:00am-4:30pm X Interpreters as requested

Serves WOMEN ONLY. Cannot serve 

registered sex offenders

Outreach Community Health 

Centers

711 W. Capitol Drive 

Milwaukee, WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X Spanish

Phoenix Care Systems, Inc.- Bell 

Therapy

3090 N. 53rd Street 

Milwaukee, WI 53210 (414) 921-4202 M-F 8:00am-4:00pm X

Sebastian Family Psychology 

Practice, LLC

1720 W. Florist Ave., Suite 

125 Glendale, WI 53209 (414) 247-0801 M-F 9:00am-7:00pm X X

A wide range of 

interpreter services 

available as needed 

St. Charles Youth and Family 

Services 

4757 N. 76th Street   

Milwaukee, WI 53218      151 

S. 84th Street  Milwaukee, WI 

53214 414-358-4145 M-F 8:30am-5:00pm  sat by appt. X X

Interpreter services can 

be arranged if necessary certified nursing assistant staff available

United Community Center/Centro 

de las Communidad Unida (UCC)

1111 S. 6th Street, 3rd Floor 

Milwaukee, WI 53204 (414) 643-8530

M-R 7:00am-6:00pm; F 7:00am-

5:00pm X Spanish

Cannot serve registered sex offenders due to 

close proximity of UCC school programs

MEDICATION MANAGEMENT- NON PRESCRIBER SUPPORTS
Providers that do not directly prescribe medications can also assist you with medication management. Services that fall under the non-prescriber category include: 

developing strategies to support you with taking your medications as prescribed (i.e. reminding you to take medications, supporting you with setting up your medication 

boxes, etc.), working to increase your understanding of the medications you are taking and the symptoms they are intended to treat, and monitoring changes in your 

symptoms and tolerance to side effects.
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES

Whole Health Clinical Group

932 S. 60th Street Milwaukee, 

WI 53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat and Sun 

by appt ONLY X Hmong

Agency has a pharmacy on-site that can be 

directly accessed by clients and the team to 

provide medication management services

Wisconsin Community Services

3732 W. Wisconsin Ave., Suite 

200 Milwaukee, WI 53208 (414)-344-6111 M-F 8:00am-4:00pm and by appt. X
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES AVAILABLE GROUPS

Access to Recovery Mental Health 

Services (ARMHS)

2727 W. Cleveland Ave., 

Suite 204, Milwaukee, WI 

53215 (414) 269-8356

F 9:00am-5:00pm, W and R 

appts. available if needed X

Spanish, Swahili, 

Somali Female APNP services N/A

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., 

Suite 1325 Milwaukee, WI 

53214 (414) 763-7170 

M-F 8:00am-5:00pm; Sat 

9am-4:00pm X X Spanish, Hmong

Ascent for Life, Inc.

1034 N. 4th Street 

(Milwaukee Turner's, Inc. 

Lower Level) Milwaukee, 

WI 53203 (414) 350-6064

M-R 6:00am-8:00pm; F 

6:00am-5:00pm; Sat 9:00am- 

12:00pm X X

German, Spanish, 

Portuguese, Sign 

Language

Personal Training and Fitness Instruction, 

Movement and Kickboxing Instruction, 

Dietitian Services, Yoga, Meditation and 

Mindfulness Instruction. 

Currently working on group 

format

301 E. Reservoir Ave., 

Unit #1 Milwaukee, WI 

53212 (414) 350-6064

M-R 6:00am-8:00pm; F 

6:00am-5:00pm; Sat 9:00am- 

12:00pm X X

German, Spanish, 

Portuguese, Sign 

Language

Personal Training and Fitness Instruction, 

Movement and Kickboxing Instruction, 

Dietitian Services.  YOGA Not available at 

this location.   

Currently working on group 

format

Ashtanga Yoga Circle                                                                        

3805 N. Oakland Ave. 

Shorewood, WI 53211 (414) 350-6064 M-Sat 10:00am-6:00pm X X

German, Spanish, 

Portuguese, Sign 

Language

Yoga, Meditation and Mindfulness 

instruction ONLY.  

Currently working on group 

format

Guest House of Milwaukee

1216 N. 13th Street 

Milwaukee, WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat 

and Sun by appt. only X Filipino N/A

Justice Point, Inc.

205 W. Highland Ave., 

Suite 314, Milwaukee, WI 

53203 (414) 908-0282 Ex. 118

M-F 8:00am-8:00pm; Sat 

and Sun by appt only X

Specializes in serving individuals involved or 

previously involved with the criminal justice 

system N/A

La Causa, Inc.

5235 N. Ironwood Rd. 

Glendale, WI 53209

(414) 902-1501 (Lakesha) 

(414) 902-1502 (Sierra)

M-F 8:00am-5:00pm and by 

appt, Sat and Sun by appt 

only X X N/A

MCFI Home Care

2020 W. Wells Street 

Milwaukee, WI 53233 (414) 937-2160

M-Sun; hours are flexible 

and intended to meet the 

consumer's needs includes: 

weekends, holidays, 

evenings, etc. X

Russian, Albanian, 

Chinese 

(Mandarin), 

Hmong, Spanish Registered Nursing staff available N/A

Mental Health America

600 W. Virginia St., Suite 

502 Milwaukee, WI 53204 (414) 336-7984

M-F 9:00am-5:00pm; Sat by 

appt only X

Specializes in serving parents and pregnant 

woman with mental illness and/or substance 

abuse N/A

Meta House 

2625 N. Weil Street 

Milwaukee, WI 53212 (414) 962-1200 M-F 8:00am-4:30pm X

Interpreters as 

requested

Serves WOMEN ONLY. Cannot serve 

registered sex offenders N/A

Outreach Community Health Centers

711 W. Capitol Drive 

Milwaukee, WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X Spanish N/A

Phoenix Care Systems, Inc.- Bell 

Therapy

3090 N. 53rd Street 

Milwaukee, WI 53210 (414) 921-4202 M-F 8:00am-4:00pm X N/A

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES AVAILABLE GROUPS

PHYSICAL HEALTH MONITORING

If you have a medical condition (i.e. diabetes, heart related issues, breathing disorders, etc.) that is difficult to manage due to your mental health and/or substance abuse, someone can assist you in learning 

about your medical condition(s) and how to better manage your physical health. Services may include assisting and training you and/or your natural supports to: identify symptoms of physical health 

conditions, monitor physical health medications and treatments, and develop other skills that will help monitor and manage your physical health.  This service can be provided in an individual or group 

setting.
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Professional Services Group

1126 S. 70th Street, Suite 

112-3 Milwaukee, WI 

53214 (414) 475-2788

W 9:00am-5:00pm;              

F 9:00am-2:00pm and by 

appt. X Spanish Male medical doctor available. N/A

St. Charles Youth and Family Services

4757 N. 76th Street   

Milwaukee, WI 53218      

151 S. 84th Street  

Milwaukee, WI 53214 414-358-4145

M-F 8:30am-5:00pm  sat. by 

appt. X X

Interpreter services 

can be arranged if 

necessary Certified Nursing Assistant staff available N/A

Whole Health Clinical Group

932 S. 60th Street 

Milwaukee, WI 53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat 

and Sun by appt ONLY X Hmong

Hmong services limited to services attached to 

care coordination team; APNP (female) 

services available through the outpatient clinic 

(M-F 8:00am-4:30pm) N/A

Whole Health Clinical Group- 

Supportive Apartments

Main Street Apartments              

609 S. 66th Street and 

6611 W. Main Street                                              

Milwaukee, WI 53214                    

Oklahoma Apartments                                     

2964 S. 60th Street                             

Milwaukee, WI 53219                        

Fardale Apartments                       

3200 W. Fardale                                

Milwaukee, WI 53219 (414) 476-9675

Staff availability varies, but 

services provider in 

accordance with client X

Services available to supported apartment 

residents ONLY

Groups can be made available 

if there is enough interest 

among residents

Wisconsin Community Services

3732 W. Wisconsin Ave., 

Suite 200 Milwaukee, WI 

53208 (414)-344-6111

M-F 8:00am-4:00pm and by 

appt. X N/A
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES   MALE

TYPE OF LIVED 

EXPERIENCE  FEMALE

TYPE OF LIVED 

EXPERIENCE SPECIALTY SERVICES/NOTES

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., Suite 1325 

Milwaukee, WI 53214 (414) 763-7170

M-F 8:00am-5:00pm; Sat 

9am-4:00pm; or by appt. as 

needed X X X

Co-Occurring; 

Mental Health

Great Lakes Dry Hootch

1030 E. Brady Street Milwaukee, WI 

53202 (414) 336-6576

M-F 8:30am-5:00pm; Sat 

and Sun by appt only X X Co-Occurring Specializes in working with Veterans

4801 W. National Ave. Milwaukee, WI 

53295 (414) 336-6576

M-F 8:30am-5:00pm; Sat 

and Sun by appt only X X Co-Occurring Specializes in working with Veterans

Our Space, Inc.- Drop In Center

1527 W. National Ave., Milwaukee, 

WI 53204 (414) 383-8921 Ext. 2 M-F 8:30am-3:30pm X X Co-Occurring 

Will need to complete and Our Space application if 

client is not a current member. Application can be 

found on our website: 

https://static1.squarespace.com/static/53b436c5e4

b0d7c8ba17600a/t/56d71bd140261dd00453577a/

1456937942454/Membership+App+2016.pdf

Our Space, Inc.-Fardale Supported 

Apartments

3200 W. Fardale Ave., Apt.1 

Milwaukee, WI 53221 (414) 325-5170 M-Sun 8:30am-6:00pm X X

Co-Occurring; 

Mental Health X Co-Occurring

Services available to Fardale Supported 

Apartment residents ONLY

United Community Center/Centro 

de las Communidad Unida (UCC)

1111 S. 6th Street, 3rd Floor 

Milwaukee, WI 53204 (414) 643-8530 M-F 8:00am-5:00pm X X Co-Occurring

Cannot serve registered sex offenders due to close 

proximity of UCC school programs

Whole Health Clinical Group

932 S. 60th Street Milwaukee, WI 

53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat 

and Sun by appt ONLY X X Mental Health

PEER SUPPORT SERVICES
Peer Support services can offer a wide range of supports to assist you and your family in better understanding and coping with a mental health and/or substance abuse condition. Peer Support Specialists have 

personal experience living with a mental health and/or substance abuse issue.  When working with a peer support specialist, they can share with you their own journey and strategies that have supported them in 

being successful within their own recovery. A Peer Support Specialist can support you in navigating systems of care with dignity and without trauma, access available resources, develop skills that will help you 

reach your goals, and offer you a therapeutic relationship with a peer that is equal and mutually empowering. Note: Co-Occurring means individuals having lived experience with both mental health and 

substance abuse related conditions.
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES AVAILABLE GROUPS

Alternative Family Services

Hmong American Friendship 

Association 3824 W. Vilet St. 

Milwaukee, WI 53208 (414) 213-5322 M-F 8:00am-4:30pm X Hmong

Provide guidance and skills to obtain the 

following benefits:  W-2, Food Share, Social 

Security, Supplemental Security Income (SSI), 

and financial management N/A

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., Suite 

1325 Milwaukee, WI 53214 (414) 763-7170 

M-F 8:00am-5:00pm; Sat 

9am-4:00pm X X Spanish, Hmong

Benedict Center 

1849 N. Martin Luther King 

Drive Milwaukee, WI 53212 (414) 347-1774 M-F 9:00am-3:00pm X

Serves WOMEN ONLY, groups only 

available to Benedict Center outpatient 

clients with the exception of parenting 

skills

"Making it Work" (2 week program-soft skills 

training i.e. dressing appropriately, interview 

techniques); Job readiness training (resume 

building, applying skills, job  searching), 

parenting classes, life skills

Column Rehab Services 

9455 W. Watertown Plank Rd 

Milwaukee, WI 53226 (414) 257-6310 M-F 7:30am- 5:00pm X

Training in Grooming/Hygiene, Mobility 

Safety, Meal Preparation, Accessing 

Transportation, Housekeeping and 

Organization, Money Management, 

Communication Media N/A

Guest House of Milwaukee

1216 N. 13th Street Milwaukee, 

WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat 

and Sun by appt. only X Filipino

Offering SOAR services. SSI/SSDI Outreach, 

Access and Recovery (SOAR) is a program 

designed to increase access to SSI/SSDI for 

eligible adults who are experiencing or at risk 

of homelessness and have a mental illness, 

medical impairment, and/or a co-occuring 

substance use disorder. 

Honey Creek Counseling and 

Recovery  Services

7404 N.W. Highway 83 

Mukwonago, WI 53149 (414) 803-3372

By appt. ONLY, services 

available year round X X

Equine Therapy, Must be at least 8 years old 

to participate 

Groups and workshops occasionally offered.  

Announcements will be sent out when 

scheduled.

Justice Point, Inc.

205 W. Highland Ave., Suite 314, 

Milwaukee, WI 53203 (414) 908-0282 Ex. 118

M-F 8:00am-8:00pm; Sat 

and Sun by appt only X

Specializes in serving individuals involved or 

previously involved with the criminal justice 

system N/A

La Causa, Inc.

5235 N. Ironwood Rd. Glendale, 

WI 53209

(414) 902-1501 (Lakesha) 

(414) 902-1502 (Sierra)

M-F 8:00am-5:00pm and 

by appt, Sat and Sun by 

appt only X X N/A

MCFI Home Care

2020 W. Wells Street Milwaukee, 

WI 53233 (414) 937-2160

M-Sun; hours are flexible 

and intended to meet the 

consumer's needs 

includes: weekends, 

holidays, evenings, etc. X

Russian, Albanian, 

Chinese (Mandarin), 

Hmong, Spanish N/A

Mental Health America

600 W. Virginia St., Suite 502 

Milwaukee, WI 53204 (414) 336-7984

M-F 9:00am-5:00pm; Sat 

by appt only X

Specializes in serving parents and pregnant 

woman with mental illness and/or substance 

abuse Nurturing Parenting, Healthy Relationships

INDIVIDUAL SKILL DEVELOPMENT AND ENHANCEMENT
Individual skill development and enhancement is a service category that offers a wide range of supports.  Services that fall under this category include improving your ability to: advocate for your needs, communicate better with others, problem 

solving, decision-making, managing your emotions, resolving conflict, developing natural support systems, and addressing any other social needs you may have. Another focus of this service category is to work on developing skills that will improve 

your ability to take care of yourself and others. This can include: learning strategies to help you improve your personal cares (hygiene, laundry etc.,), taking care of your home, managing your finances, riding the bus and/or accessing other forms of 

transportation, shopping, parenting, employment and education related skill development (if offered by anyone that is not an approved Individual Placement and Support (IPS)- Supported Employment provider-see Employment Related Skill 

Training section for details) and any other specific daily living needs you may have.
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Meta House 

2625 N. Weil Street Milwaukee, 

WI 53212 (414) 962-1200 M-F 8:00am-4:30pm X

Interpreters as 

requested

Serves WOMEN ONLY. Cannot serve 

registered sex offenders

Parenting Class, Nurturing Class, Filial 

Therapy Group, Individual Parenting services, 

Literacy Group, Pre-employment Group, 

Financial Literacy Group, Computer Lab, 

Individual Literacy services, Individual Career 

services, Community Group, Individual 

Systems Navigation/Daily Living Skills

Milwaukee County BHD Day 

Treatment 

9455 W. Watertown Plank Rd 

Milwaukee, WI 53226 (414) 257-7356

Groups- M,T, R, F 

10:00am- 3:00pm X

Services only available to clients while 

enrolled in Day Treatment programming

Interpersonal Effectiveness, Emotional 

Regulation, Mindfulness, Distress Tolerance, 

Problem Solving and Life Skills (groups available 

via DBT or Recovery Team tracks)

Our Space, Inc.- Drop In Center

1527 W. National Ave., 

Milwaukee, WI 53204 (414) 383-8921 Ext. 2 M-F 8:30am-3:30pm X

Will need to complete and Our Space 

application if client is not a current member. 

Application can be found on our website: 

https://static1.squarespace.com/static/53b43

6c5e4b0d7c8ba17600a/t/56d71bd140261dd00

453577a/1456937942454/Membership+App

+2016.pdf

Social Skills, Independent Living Skills, 

Vocational Skills

Our Space, Inc.-Fardale 

Supported Apartments

3200 W. Fardale Ave., Apt.1 

Milwaukee, WI 53221 (414) 325-5170 M-Sun 8:30am-6:00pm X

Services available to Fardale Supported 

Apartment residents ONLY

Community Involvement (community resources, 

landlord/tenant issues, using public 

transportation); Social Skills, Cooking Groups; 

Literacy Skills 

Outreach Community Health 

Centers

711 W. Capitol Drive Milwaukee, 

WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X Spanish N/A

Phoenix Care Systems, Inc.- Bell 

Therapy

4065 N. 35th Street, Milwaukee, 

WI 53216 (414) 445-9180

Day One groups 

available M-R 8:00am- 

4:00pm X

Social Skills Group, Cooking Group, 

Experiential Group; Day One groups include: 

Social Skills, Independent Living Skills (money 

management, food prep, etc.), Problem Solving

Phoenix Care Systems, Inc.- Bell 

Therapy

3090 N. 53rd Street Milwaukee, 

WI 53210 (414) 921-4202

M-F 8:00am-4:00pm and 

by appt. X

Social Skills Group, Cooking Group, 

Experiential Group; Day One groups include: 

Social Skills, Independent Living Skills (money 

management, food prep, etc.), Problem Solving

Sebastian Family Psychology 

Practice, LLC

1720 W. Florist Ave., Suite 125 

Glendale, WI 53209 or                

2745 N. Layton Blvd.  

Milwaukee, WI 53221 (414) 247-0801

M-F 9:00am-7:00pm; Sat 

9:00am-5:00pm; Sun by 

appt ONLY X X

A wide range of 

interpreter services 

available as needed N/A

St. Charles Youth and Family 

Services

4757 N. 76th Street   Milwaukee, 

WI 53218            151 S. 84th 

Street  Milwaukee, WI 53214 414-358-4145

M-F 8:30am-5:00pm sat. 

by appt. X X

Interpreter services 

can be arranged if 

necessary

Social Skills Group,  Independent Living Skills 

(money management, household management, 

budgeting, food prep, etc.), Problem Solving & 

decision making, landlord/tenant issues, 

community involvement

United Community 

Center/Centro de las 

Communidad Unida (UCC)

1111 S. 6th Street, 3rd Floor 

Milwaukee, WI 53204 (414) 643-8530

M-R 7:00am-6:00pm; F 

7:00am-5:00pm X Spanish

Cannot serve registered sex offenders due to 

close proximity of UCC school programs Economic Success and Recovery
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Whole Health Clinical Group

932 S. 60th Street Milwaukee, WI 

53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat 

and Sun by appt ONLY X Hmong

Benefits advocacy offered through Winged 

Victory Project. Offers assistance in applying 

for Social Security applications, appealing 

Social Security denials, assistance navigating 

the Social Security application/appeal 

process and benefits counseling. Winged 

Victory referral form must be signed by 

client and submitted along with Universal 

Referral form. Once referral is received 

Winged Victory will contact care coordinator 

to indicate number of units needed and 

assigned Winged Victory staff. 

Peer run group offering training in: 

communication, interpersonal skills, problem 

solving, decision-making, and accessing and 

connecting to community resources and 

services specific as they relate to an 

individual’s physical and mental health. 

Wisconsin Community Services

3732 W. Wisconsin Ave., Suite 

200 Milwaukee, WI 53208 (414)-344-6111

M-F 8:00am-4:00pm and 

by appt. X N/A
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  

CARE COORDINATION 

TEAMS ASSIGNED TO AVAILABLE GROUPS

Easter Seals of Southeastern Wisconsin

2222 S. 114th Street, 

West Allis, WI 53226 (262) 953-2208 M-F 7:30am-4:00pm X

La Causa, Guest House of 

Milwaukee, Phoenix Care 

Systems-Bell Therapy

Employment and Education related groups 

currently being developed, information will be 

provided to care coordination team partners when 

completed

Goodwill Industries of Southeastern 

Wisconsin

6055 N. 91st Street, 

Milwaukee, WI 53225 414-847-4806 M-F 7:45am-4:30pm X

Interpretor services 

available if needed

Alternatives in Psychological 

Consultation (APC), Whole 

Health Clinical Group

Employment and Education related groups 

currently being developed, information will be 

provided to care coordination team partners when 

completed

EMPLOYMENT/EDUCATION RELATED SKILL TRAINING

For CCS, Employment Related Skill Training is strictly offered by agencies that are using specialized, effective models of supported employment. It is widely understood that employment often plays an important role in one’s 

recovery. As a result, Milwaukee County’s CCS program has adopted the use of the Individual Placement and Support (IPS) Supported Employment model. IPS requires an employment specialist to be a part of your care 

coordination team. If you decide that you would like to work on employment and/or education related goals, the employment specialist can work with you, your care coordinator, and anyone else you identify on the recovery team 

to support you in finding and keeping a job (or participating in an education program). The focus of this approach is get people working in the general workforce, doing jobs that they both enjoy and want to do, rather than 

working in sheltered workshops and in positions that are paid less than average wages. In addition, this model allows for the employment specialist to provide ongoing supports (as needed) to help you keep your job as long as 

you feel it is necessary.

Services may include but are not limited to: employment and education related assessments; assistance in accessing or participating in educational and employment related services; education about 

appropriate job-related behaviors; assistance with job preparation activities such as personal hygiene, clothing, and transportation; onsite employment evaluation and feedback sessions to identify and manage 

work-related symptoms; assistance with work-related crises; and individual therapeutic support.  IMPORTANT: You can only access Employment and Education Related Skill Training through a care 

coordination agency that offers it. Other care coordination agencies, without IPS, can offer employment/education related services, but these services do not fall under this category.
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  

SPECIALTY 

SERVICES/NOTES AVAILABLE GROUPS

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., Suite 

1325 Milwaukee, WI 53214 (414) 763-7170

M-F 8:00am-5:00pm; Sat 

9am-4:00pm X X N/A

Benedict Center 

1849 N. Martin Luther King 

Drive Milwaukee, WI 53212 (414) 347-1774 M-F 9:00am-3:00pm X

Serves WOMEN ONLY, 

groups only available to 

Benedict Center outpatient 

clients

Seeking Safety; Connections (helping 

people identify shame and resilience as a 

universal experience); Dialectical 

Behavioral Therapy skills, Cognitive 

Behavioral Therapy skills 

Guest House of Milwaukee

1216 N. 13th Street Milwaukee, 

WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat 

and Sun by appt. only X Filipino

Education around Mental Health and 

Addiction (offered to Recovery Housing 

clients only)

Justice Point, Inc.

205 W. Highland Ave., Suite 314, 

Milwaukee, WI 53203 (414) 908-0282 Ex. 118

M-F 8:00am-8:00pm; Sat 

and Sun by appt only X

Specializes in serving individuals 

involved or previously involved 

with the criminal justice system N/A

La Causa, Inc.

5235 N. Ironwood Rd. Glendale, 

WI 53209 (414) 902-1526  (Colleen)

M-F 8:00am-5:00pm and 

by appt, Sat and Sun by 

appt only X X N/A

Lockett Enterprises, LLC- 

Behavioral Services

1845 N. Farwell Ave., Suite 301, 

Milwaukee, WI 53202 (414)223-3815

M-F 8:00am-8:00pm; Sat 

and Sun by appt only X

Specializes in serving individuals 

involved or previously involved 

with the criminal justice system Seeking Safety 

Mental Health America

600 W. Virginia St., Suite 502 

Milwaukee, WI 53204 (414) 336-7984

M-F 9:00am-5:00pm; Sat 

by appt only X

Specializes in serving parents 

and pregnant woman with 

mental illness and/or substance 

abuse Seeking Safety

Meta House 

2625 N. Weil Street Milwaukee, 

WI 53212 (414) 962-1200 M-F 8:00am-4:30pm X

Interpreters as 

requested

Serves WOMEN ONLY. Cannot 

serve registered sex offenders
Dialectical Behavior Therapy Skills, 

Seeking Safety 

Our Space, Inc.- Drop In Center

1527 W. National Ave., 

Milwaukee, WI 53204 (414) 383-8921 Ext. 2 M-F 8:30am-3:30pm X

Will need to complete and Our 

Space application if client is not 

a current member. Application 

can be found on our website: 

https://static1.squarespace.com

/static/53b436c5e4b0d7c8ba17

600a/t/56d71bd140261dd00453

577a/1456937942454/Members

hip+App+2016.pdf Mental Health Education

Our Space, Inc.-Fardale 

Supported Apartments

3200 W. Fardale Ave., Apt.1 

Milwaukee, WI 53221 (414) 325-5170 M-Sun 8:30am-6:00pm X

Services available to Fardale 

Supported Apartment 

residents ONLY

Mental Health Education and Medication 

Education (common side effects, 

interactions (nutrition, alcohol, over the 

counter medications)

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  

SPECIALTY 

SERVICES/NOTES AVAILABLE GROUPS

Outreach Community Health 

Centers

711 W. Capitol Drive Milwaukee, 

WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X Spanish N/A

Psychoeducation services include providing: education and informational resources, emotional and social support, skills training, problems solving, and 

guidance related to managing your mental health and/or substance abuse condition. Psychoeducation may be provided individually or in a group setting to you, 

your family and/or natural supports. Psychoeducation is not psychotherapy.                                                                                                                                                                                                                                                                                                                                                                                                                                               

Family psychoeducation must be provided for your direct benefit and with your consent. Consultation to family members for treatment of their 

issues, not related to yours, aren’t included as part of family psychoeducation.

INDIVIDUAL AND FAMILY PSYCHOEDUCATION
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Phoenix Care Systems, Inc.- Bell 

Therapy

3090 N. 53rd Street Milwaukee, 

WI 53210 (414) 921-4202

M-F 8:00am-4:00pm and 

by appt. X

Social Skills Group, Cooking Group, 

Experiential Group; Day One groups 

include: Social Skills, Independent Living 

Skills (money management, food prep, 

etc.), Problem Solving

Phoenix Care Systems, Inc.- Bell 

Therapy

4065 N. 35th Street, Milwaukee, 

WI 53216 (414) 445-9180

Day One groups 

available M-R 8:00am- 

4:00pm X Health Awareness and Education

Sebastian Family Psychology 

Practice, LLC

2745 N. Layton Blvd.  Milwaukee, 

WI 53221 (414) 247-0801

M-F 9:00am-7:00pm; Sat 

9:00am-5:00pm; Sun by 

appt ONLY X X

A wide range of 

interpreter services 

available as needed N/A

St. Charles Youth and Family 

Services 

4757 N. 76th Street   Milwaukee, 

WI 53218      151 S. 84th Street  

Milwaukee, WI 53214 414-358-4145 M-F 8:30am-5::00pm X X

Interpreter services can 

be arranged if necessary Smoking cessation, Seeking Safety

United Community 

Center/Centro de las 

Communidad Unida (UCC)

1111 S. 6th Street, 3rd Floor 

Milwaukee, WI 53204 (414) 643-8530

M-R 7:00am-6:00pm;  F 

7:00am-5:00pm X Spanish

Cannot serve registered sex 

offenders due to close proximity 

of UCC school programs

Dialectical Behavior Therapy Skills and 

Grounding; Nurturing Program for 

Families; Trauma Recovery and 

Empowerment Model

Whole Health Clinical Group

932 S. 60th Street Milwaukee, WI 

53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat 

and Sun by appt ONLY X Hmong N/A

Wisconsin Community Services

3732 W. Wisconsin Ave., Suite 

200 Milwaukee, WI 53208 (414)-344-6111

M-F 8:00am-4:00pm and 

by appt. X N/A
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PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES AVAILABLE GROUPS

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., Suite 

1325 Milwaukee, WI 53214 (414) 763-7170

M-F 8:00am-5:00pm; Sat 9am-

4:00pm X X

Certified Peer Support Specialists will use 

their lived experiences to help you explore 

and develop YOUR recovery goals by 

enhancing your knowledge and skills in 

planning for your recovery.  The group is 

scheduled to meet each Wednesday from 

3:00-5:00pm at APC’s Southside location 

(5757 W. Oklahoma Ave., Ste. 201). 

Sessions 1-3 focus on taking pride in who 

you are, defining person centered planning, 

and exploring what YOUR recovery looks 

like.  Sessions 4-6  focus on expressing your 

goals, achieving your goals, and celebrating 

your plan!  A break with light refreshments 

will be provided at each session. 

Ascent for Life, Inc. 1034 N. 4th Street (Milwaukee 

Turner's, Inc. Lower Level) 

Milwaukee, WI 53203 (414) 350-6064

M-R 6:00am-8:00pm; F 6:00am-

5:00pm; Sat 9:00am- 12:00pm X X

German, Spanish, 

Portuguese, Sign 

Language

Personal Training and Fitness 

Instruction, Movement and Kickboxing 

Instruction, Dietitian Services, Yoga, 

Meditation and Mindfulness Instruction.  

Group programming being developed; will 

be made available to CC's when completed

301 E. Reservoir Ave., Unit #1 

Milwaukee, WI 53212 (414) 350-6064

M-R 6:00am-8:00pm; F 6:00am-

5:00pm; Sat 9:00am- 12:00pm X X

German, Spanish, 

Portuguese, Sign 

Language

Personal Training and Fitness 

Instruction, Movement and Kickboxing 

Instruction, Dietitian Services.  YOGA 

Not available at this location.  

Group programming being developed; will 

be made available to CC's when completed

Ashtanga Yoga Circle                                                                        

3805 N. Oakland Ave. 

Shorewood, WI 53211 (414) 350-6064 M-Sat 10:00am-6:00pm X X

German, Spanish, 

Portuguese, Sign 

Language

Yoga, Meditation and Mindfulness 

instruction ONLY.  

Group programming being developed; will 

be made available to CC's when completed

Benedict Center 

1849 N. Martin Luther King 

Drive Milwaukee, WI 53212 (414) 347-1774 M-F 9:00am-3:00pm X

Serves WOMEN ONLY, groups only 

available to Benedict Center 

outpatient clients

Anger and Stress Management; Nutrition 

Counseling; Art Therapy

Guest House of Milwaukee

1216 N. 13th Street Milwaukee, 

WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat and 

Sun by appt. only X

Relapse Prevention; Coping Skills and 

Building Social Supports (offered to 

Recovery Housing clients only)

Honey Creek Counseling and 

Recovery  Services

7404 N.W. Highway 83 

Mukwonago, WI 53149 (414) 803-3372

By appt. ONLY, services 

available year round X X

Equine Therapy, Must be at least 8 years 

old to participate 

Groups and workshops occasionally 

offered.  Announcements will be sent out 

when scheduled.

Justice Point, Inc.

205 W. Highland Ave., Suite 314, 

Milwaukee, WI 53203 (414) 908-0282 Ex. 118

M-F 8:00am-8:00pm; Sat and 

Sun by appt only X

Specializes in serving individuals 

involved or previously involved with the 

criminal justice system N/A

Wellness management and recovery services are intended to empower you to manage your mental health and/or substance abuse condition, engage you in treatment, help you develop 

your own goals, and teach you the knowledge and skills necessary to make informed treatment decisions. Services include, but are not limited to: education; learning strategies to 

modify your behaviors; relapse prevention; development of a recovery action plan; recovery and/or resilience training; development of treatment strategies; social 

support building; and coping skills development. This service includes alternative therapies like music therapy, art therapy, yoga, massage therapy to heal past traumas, 

etc.

WELLNESS MANAGEMENT AND RECOVERY SUPPORT SERVICES
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La Causa, Inc.

5235 N. Ironwood Rd. Glendale, 

WI 53209

(414) 902-1501 (Lakesha) 

(414) 902-1502 (Sierra)

M-F 8:00am-5:00pm and by 

appt, Sat and Sun by appt only X X N/A

Lockett Enterprises, LLC- 

Behavioral Services

1845 N. Farwell Ave., Suite 301, 

Milwaukee, WI 53202 (414)223-3815

M-F 8:00am-8:00pm; Sat and 

Sun by appt only X

Specializes in serving individuals 

involved or previously involved with the 

criminal justice system

Group services only: Goal Planning and 

Relapse Prevention; Addiction and 

Recovery for AODA and Mental Health; 

Anger Management; Artistic Expression for 

Stress and Relaxation

MCFI Home Care

2020 W. Wells Street Milwaukee, 

WI 53233 (414) 937-2160

M-Sun; hours are flexible and 

intended to meet the 

consumer's needs includes: 

weekends, holidays, evenings, 

etc. X

Russian, Albanian, 

Chinese (Mandarin), 

Hmong, Spanish

Registered Nurses available to provide 

education and related to mental health 

and substance abuse conditions as well 

as review of behavioral health plans N/A

Mental Health America

600 W. Virginia St., Suite 502 

Milwaukee, WI 53204 (414) 336-7984

M-F 9:00am-5:00pm; Sat by 

appt only X

Specializes in serving parents and 

pregnant woman with mental illness 

and/or substance abuse 

Wellness/Recovery; Parenting Support 

Group; Anger and Stress Management

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES AVAILABLE GROUPS

Meta House 

2625 N. Weil Street Milwaukee, 

WI 53212 (414) 962-1200 M-F 8:00am-4:30pm X Interpreters as requested

Serves WOMEN ONLY. Cannot serve 

registered sex offenders

Art Therapy group, Peer Support Group, 

Freedom From Smoking Group, 

Individual Wellness/Recovery Supportive 

Services

Our Space, Inc.- Drop In Center

1527 W. National Ave., 

Milwaukee, WI 53204 (414) 383-8921 Ext. 2 M-F 8:30am-3:30pm X Spanish

Will need to complete and Our Space 

application if client is not a current 

member. Application can be found on 

our website: 

https://static1.squarespace.com/static/

53b436c5e4b0d7c8ba17600a/t/56d71b

d140261dd00453577a/1456937942454/

Membership+App+2016.pdf

Anger and Stress Management, Meditation 

and Relaxation, Support Groups, Self 

Esteem Building, Procovery, Alcohol 

Tobacco and Other Drug Abuse 

(ATODA), Health Education and Wellness

Our Space, Inc.-Fardale Supported 

Apartments

3200 W. Fardale Ave., Apt.1 

Milwaukee, WI 53221 (414) 325-5170 M-Sun 8:30am-6:00pm X

Services available to Fardale 

Supported Apartment residents 

ONLY

Recovery Groups and Crisis Prevention 

Planning

Outreach Community Health 

Centers

711 W. Capitol Drive Milwaukee, 

WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X Spanish N/A

Phoenix Care Systems, Inc.- Bell 

Therapy

3090 N. 53rd Street Milwaukee, 

WI 53210 (414) 921-4202

M-F 8:00am-4:00pm and by 

appt. X

Phoenix Care Systems, Inc.- Bell 

Therapy

4065 N. 35th Street, Milwaukee, 

WI 53216 (414) 445-9180

Day One groups available M-R 

8:00am- 4:00pm X

Coping Skills Development, Improving 

Motivation, Wellness Action Recovery 

Planning, Improving Self Esteem and Self 

Concept, Wellness and Movement, 

Relaxation

Sebastian Family Psychology 

Practice, LLC

1720 W. Florist Ave., Suite 125 

Glendale, WI 53209 or                

2745 N. Layton Blvd.  

Milwaukee, WI 53221 (414) 247-0801

M-F 9:00am-7:00pm; Sat 

9:00am-5:00pm; Sun by appt 

ONLY X X

A wide range of 

interpreter services 

available as needed 

Massage Therapy for trauma related 

conditions, Art Therapy and Music 

Therapy N/A
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St. Charles Youth and Family 

Services 

4757 N. 76th Street   Milwaukee, 

WI 53218      151 S. 84th Street  

Milwaukee, WI 53214 414-358-4145

M-F 8:30am-5::00pm Sat. by 

appt. X X

Interpreter services can 

be arranged if necessary

Anger Management, Aggression 

Replacement therapy, Healthy 

Relationships, Cognitive Behavioral  

Therapy, motivational interviewing, 

Wellness 

United Community Center/Centro 

de las Communidad Unida (UCC)

1111 S. 6th Street, 3rd Floor 

Milwaukee, WI 53204 (414) 643-8530

M-R 7:00am-6:00pm;              F 

7:00am-5:00pm X Spanish

Cannot serve registered sex offenders 

due to close proximity of UCC school 

programs Art Therapy 

Whole Health Clinical Group

932 S. 60th Street Milwaukee, 

WI 53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat and 

Sun by appt ONLY X Hmong

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  SPECIALTY SERVICES/NOTES AVAILABLE GROUPS

Wisconsin Community Services

3732 W. Wisconsin Ave., Suite 

200 Milwaukee, WI 53208 (414)-344-6111

M-F 8:00am-4:00pm and by 

appt. X

Specialty services offered in relapse 

prevention planning N/A
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PSYCHOTHERAPY

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  

      

MALE FEMALE SPECIALTY SERVICES/NOTES AVAILABLE GROUPS

Access to Recovery Mental Health 

Services (ARMHS)

2727 W. Cleveland Ave., Suite 

204, Milwaukee, WI 53215 (414) 269-8356

M-F 8:00am-8:00pm; Sat 

8:00am-5:00pm X

Spanish, Somali, 

Swahili X X

Cognitive Behavioral Therapy (CBT), 

Mindfulness Based Therapy, Solution Focused 

Brief Therapy, and Interpersonal Therapy.

Cognitive Behavioral Therapy and 

Solution Focused Brief Therapy groups 

available T, W, R, F 6:00-8:00 pm 

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington St., Suite 

1300 Milwaukee, WI 53214 (414) 358-7144 

M-F 8:00am-5:00pm; Sat 

9am-4:00pm X X X X

Trauma Informed Care, Motivational 

Interviewing, Client/Person Centered, Cognitive 

Behavioral Therapy, Art Therapy, Play Therapy, 

Eye Movement Desensitization and Reprocessing 

(EMDR), Psychodynamic, Mindfulness, Family 

Systems, Solution Focused, Dialectical Behavioral 

Therapy N/A

Benedict Center 

1849 N. Martin Luther King 

Drive Milwaukee, WI 53212 (414) 347-1774 M-F 9:00am-3:00pm X X Serves WOMEN ONLY N/A

Guest House of Milwaukee

1216 N. 13th Street Milwaukee, 

WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat 

and Sun by appt. only X

Mood disorders, anxiety, substance abuse, 

trauma, dual diagnoses (individuals coping with 

both mental health and substance abuse issues), 

severe and persistent mental illness, PTSD, panic 

disorder, and anger management; If 

participating in Psychotherapy Groups, 

MUST participate in Individual 

Psychotherapy at Guest House

Recovery Skills Group; Recovery for 

Mental Illness

Hancock Center

16 N. Hancock Street, Madison, 

WI 53703 (608) 251-0908 M-F 9:00am-5:00pm X X

Specializes in dance and movement therapy. 

Services available in Madison ONLY N/A

Jewish Family Services (JFS)

1300 N. Jackson Street 

Milwaukee, WI 53202 (414) 390-5800

M-R 8:30am-5:00pm; F 

8:30am-2:00pm X X Spanish X X

LGBT, sexuality, marriage counseling, family 

therapy, domestic violence, anger management, 

grief and loss, depression, anxiety, mood 

disorders, personality disorders, attachment 

disorders, intermittent explosive disorder, and bi-

polar disorder. Additional specialties include: 

adolescent and child therapy, trauma, childhood 

disorders, domestic violence, ADHD, emotional 

and behavioral disorders, adjustment disorders, 

and Asperger's. 

N/A

La Causa, Inc.

5235 N. Ironwood Rd. 

Glendale, WI 53209

(414) 902-1526 

(Colleen)

M-F 8:00am-5:00pm and by 

appt, Sat and Sun by appt 

only X X X X

Therapists specialize in serving with individuals 

and families involved in foster care, adoption, 

juvenile corrections, significant trauma histories, 

anger issues, depression and mood disorders, 

substance abuse,  gambling addiction, depression 

and anxiety. Working with seniors and utilizing  

Cognitive Behavioral Therapy (CBT). N/A

Lockett Enterprises, LLC- Behavioral 

Services

1845 N. Farwell Ave., Suite 301, 

Milwaukee, WI 53202 (414)223-3815

T and R 8:00am-8:00pm;  

Sat appt. only X X X

CBT primary approach. Specializes in serving 

individuals involved or previously involved with 

the criminal justice system

Cognitive Behavioral Therapy and 

Solution Focused Brief Therapy groups 

Psychotherapy is a form of "talk therapy" intended to support you in the achievement of your recovery goals and ultimately help you to improve your quality of life, enhance your satisfaction in relationships, and improve your 

participation and performance in both work and leisure activities. Psychotherapists can diagnose and treat mental, emotional, and/or behavioral disorders, conditions, or addictions by applying the use of established treatment 

approaches. The goal of psychotherapy is to support individuals in modifying their behaviors, thoughts, emotions, and other personal characteristics, which may be impact their ability to function.  Psychotherapy may be 

provided in an individual or group setting. IMPORTANT: While you are enrolled in CCS, if you would like psychotherapy services, you are required to see a CCS approved therapist. 
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Mental Health America

600 W. Virginia St., Suite 502 

Milwaukee, WI 53204 (414) 336-7984

M-F 9:00am-5:00pm; Sat by 

appt only X

Outreach Community Health Centers

210 W. Capitol Drive 

Milwaukee, WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X X X

PTSD, Alcohol and Other Drug Abuse and 

Addiction, Anxiety and other Mood Disorders, 

Grief and Loss, Bereavement, Relationship issues 

and, Traumatic Stress and providing Faith Based 

and Strengths Based Counseling as well as DBT. 

http://www.ochc-

milw.org/providers/behavioral-health

N/A

Phoenix Care Systems, Inc.- 

Willowglen

4065 N. 35th Street, Milwaukee, 

WI 53216 (414) 445-9180 M-F 8:00am-5:00pm X X Spanish X X

Trauma, grief, foster care, divorce, gang history, 

mental illness, Lesbian Gay Bisexual Transgender 

(LGBT) issues, mindfulness meditation and 

spirituality. N/A

Professional Services Group

1126 S. 70th Street, Suite 112-3 

Milwaukee, WI 53214 (414) 475-2788

M,T,R 9:00am-7:00pm; W 

9:00am-8:00pm; F 9:00am-

4:00pm; Sat by appt only X X

Interpreter services 

can be arranged if 

necessary X X

Specializes in providing trauma informed care. 

Individual providers have varied areas of interest 

including severe and persistent mental illness, 

mood disorders, and dual diagnosis. N/A

Sebastian Family Psychology Practice, 

LLC

1720 W. Florist Ave., Suite 125 

Glendale, WI 53209   or                 

2745 N. Layton Blvd.      

Milwaukee, WI 53221 (414) 247-0801

M-F 9:00am-7:00pm; Sat 

9:00am-5:00pm; Sun by 

appt ONLY X X

Spanish, Hmong, 

Luganda; A wide 

range of interpreter 

services available as 

needed X X

Play Therapy, DBT, Trauma, Gambling 

Addiction, Theraplay N/A

St. Charles Youth and Family Services 

4757 N. 76th Street   

Milwaukee, WI 53218      151 S. 

84th Street  Milwaukee, WI 

53214 414-358-4145

M-F 8:30am-5:00pm Sat. by 

appt. X X

Interpreter services 

can be arranged if 

necessary X X

Trauma, Cognitive Behavioral Therapy, 

Gambling, Dually licensed Mental Health & 

Substance Abuse clinicians, Domestic Violence, 

AD/HD, Anger Management, conflict resolution N/A

United Community Center/Centro de 

las Communidad Unida (UCC)

1111 S. 6th Street, 3rd Floor 

Milwaukee, WI 53204 (414) 643-8530

M-R 7:00am-6:00pm;              

F 7:00am-5:00pm X Spanish X X

Cannot serve registered sex offenders due to 

close proximity of UCC school programs N/A

Whole Health Clinical Group

932 S. 60th Street Milwaukee, 

WI 53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat 

and Sun by appt ONLY X

Interpreter services 

can be arranged if 

necessary X X

Dually licensed Mental Health and Substance 

Abuse outpatient clinic serving individuals and 

families. Our friendly and supportive 

practitioners provide person centered treatment 

for individuals living with depression, bi-polar 

disorder, anxiety, substance abuse, psychotic 

disorders, ADHD, anger management, complex 

trauma, family/relationship/conflict, PTSD, and 

behavioral disorders N/A

Wisconsin Community Services

3732 W. Wisconsin Ave., Suite 

200 Milwaukee, WI 53208

(414) 290-0473 

(Lynore)

M-F 8:00am-4:00pm and by 

appt. X

French, Indian 

(Hindi, Punjabi & 

some derivitives) X X

Individuals & families, Trauma Informed 

Treatments, Cognitive Behavioral Therapy, Brief 

Solution Focused Therapy, DBT, Thinking for 

Change Cognitive Model, Matrix Model 

Programming, Anger Management, Brain Based 

Cognitive Approaches, Foster Care/Adoption, 

Juvenile Corrections, Anger Issues, 

Depression/Anxiety N/A
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Access to Recovery Mental Health 

Services (ARMHS)

2727 W. Cleveland 

Ave., Suite 204, 

Milwaukee, WI 53215 (414) 269-8356

M-F 8:00am-8:00pm; Sat 

8:00am-5:00pm X Spanish, Swahili, Somali

If participating in AODA groups, 

must participate in Individual 

AODA therapy

Evening AODA groups available T, 

W, R 6:00-8:00 pm

Alternatives in Psychological 

Consultation (APC)

6767 W. Washington 

St., Suite 1325 

Milwaukee, WI 53214 (414) 358-7144 

M-F 8:00am-5:00pm; Sat 9am-

4:00pm X X

If participating in AODA groups, 

must participate in Individual 

AODA therapy N/A

Benedict Center 

1849 N. Martin 

Luther King Drive 

Milwaukee, WI 53212 (414) 347-1774 M-F 9:00am-3:00pm X

Serves WOMEN ONLY, 

groups available only to 

Benedict Center outpatient 

clients.  If enrolled in AODA 

groups, required to take two 

AODA classes per week and 

also need to be enrolled in 

"Anger/Stress Management" 

and "Moving On" AODA groups available

Guest House of Milwaukee

1216 N. 13th Street 

Milwaukee, WI 53205 (414) 430-7455

M-F 8:00am-5:00pm; Sat and 

Sun by appt. only X

If participating in AODA groups, 

must participate in Individual 

AODA therapy AODA groups available

La Causa, Inc.

5235 N. Ironwood 

Rd. Glendale, WI 

53209 (414) 902-1526 (Colleen)

M-F 8:00am-5:00pm and by 

appt, Sat and Sun by appt 

only X X N/A

Lockett Enterprises, LLC- Behavioral 

Services

1845 N. Farwell Ave., 

Suite 301, Milwaukee, 

WI 53202 (414)223-3815

M-F 8:00am-8:00pm; Sat and 

Sun by appt only X

If participating in AODA groups, 

must participate in Individual 

AODA therapy AODA groups available

Meta House 

2625 N. Weil Street 

Milwaukee, WI 53212 (414) 962-1200 M-F 8:00am-4:30pm X

Serves WOMEN ONLY. 

Cannot serve registered sex 

offenders. If participating in 

AODA groups, must participate 

in Individual AODA therapy AODA groups available

Outreach Community Health Centers

210 W. Capitol Drive 

Milwaukee, WI 53206 (414) 727-6320 M-F 8:00am-4:30pm X

If participating in AODA groups, 

must participate in Individual 

AODA therapy AODA groups available

PROVIDER ADDRESS PHONE HOURS ADULT YOUTH

ADDITIONAL 

LANGUAGES  

SPECIALTY 

SERVICES/NOTES AVAILABLE GROUPS

SUBSTANCE ABUSE TREATMENT

Substance abuse treatment services include day treatment and outpatient substance abuse counseling. Substance abuse treatment services can be provided individually or in a group setting. 

The CCS program does not cover Operating While Intoxicated assessments, urine analysis and drug screening, detoxification services, medically managed inpatient 

treatment services, or narcotic treatment services (opioid treatment programs). Some of these services may be covered under Medicaid outside of the CCS program.
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Phoenix Care Systems, Inc.- 

Willowglen

4065 N. 35th Street, 

Milwaukee, WI 53216 (414) 445-9180 M-F 8:00am-5:00pm X X Spanish N/A

Professional Services Group

1126 S. 70th Street, 

Suite 112-3 

Milwaukee, WI 53214 (414) 475-2788

M,T,R 9:00am-7:00pm; W 

9:00am-8:00pm; F 9:00am-

4:00pm; Sat by appt only X X

Interpreter services can be 

arranged as needed. N/A

Sebastian Family Psychology Practice, 

LLC

1720 W. Florist Ave., 

Suite 125 Glendale, 

WI 53209   or                           

2745 N. Layton Blvd.                  

Milwaukee, WI 53221 (414) 247-0801

M-F 9:00am-7:00pm; Sat 

9:00am-5:00pm; Sun by appt 

ONLY X X

Hmong, A wide range of 

interpreter services 

available as needed N/A

St. Charles Youth and Family Services 

4757 N. 76th Street   

Milwaukee, WI 53218    

or     151 S. 84th 

Street  Milwaukee, 

WI 53214 414-358-4145

M-F 8:30am-5:00pm  Sat. by 

appt. X X

Interpreter services can be 

arranged if necessary

Individual and group therapy 

offered. If participating in AODA 

groups, must participate in 

Individual AODA therapy.  Dual 

licensed clinicians available N/A

United Community Center/Centro de 

las Communidad Unida (UCC)

1111 S. 6th Street, 

3rd Floor Milwaukee, 

WI 53204 (414) 643-8530

M-R 7:00am-6:00pm;              

F 7:00am-5:00pm X Spanish

If participating in AODA groups, 

must participate in Individual 

AODA therapy. Cannot serve 

registered sex offenders due to 

close proximity of UCC school 

programs AODA groups available

Whole Health Clinical Group

932 S. 60th Street 

Milwaukee, WI 53214 (414) 476-9675

M-F 8:00am-4:30pm; Sat and 

Sun by appt ONLY X

Interpreter services can be 

arranged as needed. 

If participating in AODA groups, 

must participate in Individual 

AODA therapy N/A

Wisconsin Community Services

3732 W. Wisconsin 

Ave., Suite 200 

Milwaukee, WI 53208 (414) 290-0440

M-F 8:00am-4:00pm and by 

appt. X

French, Indian (Hindi, 

Punjabi & some derivitives) Dually licensed therapists available N/A
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